LOOKING FOR
SOMEONE TO LISTEN?

e Are you not sure where to go for help?

e Do you have a problem, concern, complaint,
or dispute you want to discuss informally?

e Would you like to talk to someone
confidentially?

e Are you unsure of university policies or
procedures that relate to your problem?

e Would you like to know what resources or
options are available to you?

e Do you feel a policy or procedure is not
being followed fairly?

¢ Have you identified issues or trends you
would like the university to address?

If the answer is “yes,”
then don’t wait another minute.
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Principles of the Ombudsmen
oINDEPENDENCEeNEUTRALITY AND
IMPARTIALITYeCONFIDENTIALITY®

*INFORMALITYe

The Office of the Ombuds at Florida Polytechnic
University is a confidential, impartial,
independent and informal resource for students
who have encountered university-related issues
and concerns. The Ombuds Office's mission is to
facilitate fair and equitable resolution processes
that promote student success.
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We are ready to listen.
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